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Cratba 1. Chepa npumeHeHus Hactosiwero ®eaepanbHOro 3akoHa

1. Hactoswmm ®egepanbHbiM  3aKOHOM  PErynvpyroTCs MPaBOOTHOLIEHUS, CBSA3aHHble C peanusauunen
rpaxxgaHnHom Poccuinckon degepaumu (ganee takke - rpaxaaHuH) 3akpenneHHoro 3a Hum KoHcTtutyumen Poccuinckon
®egepaumn npaBa Ha obpalleHWe B rocy4apCTBEHHble OpraHbl M OpraHbl MECTHOro caMOyMnpaBrieHWs, a Takke
yCTaHaBMnMBaeTCs MOPSAAOK pacCMOTpeHus obpalleHuin rpakaaH rocyaapCTBEHHbIMM OpraHamu, opraHamu MeCTHOro
camoynpasfeHns N AOIMKHOCTHBIMU NMLAMW.

2. YcrtaHoBneHHbIi HacToswum ®PepepanbHbiM - 3aKOHOM MOPSAOK PacCMOTpeHus obpalleHuni rpaxaaH
pacnpocTpaHsaeTcsa Ha Bce obpalleHus rpaxaaH, 3a MCKMYeHneM obpalleHuin, KoTopble noanexar pacCMOTPEHWIO B
nopsiike, yCTaHOBEHHOM dheeparibHbIMN KOHCTUTYLIMOHHBIMMW 3aKOHaMU U MHbIMK cbegepanbHbIMU 3aKOHaMMU.

3. YcTtaHoBneHHbIi HacToswum ®PefepanbHbiM - 3aKOHOM  NOPSAOK PacCMOTpeHus obpalleHun rpaxaaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHMWS!, CBA3aHHbIE C PACCMOTPEHMEM obpalleHnin MHOCTPaHHbIX rpaxaaH v nuy, 6es
rpakgaHCcTBa, 3a MCKIIOYEHWEM Cry4vaeB, YCTaHOBMEHHbIX MexayHapoAHbiM goroBopom Poccuiickon degepaumm mnu
deneparnbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacTosAwmMm dPegepanbHbiM  3aKOHOM  MOPSIAOK  pacCMOTPeHus obpalleHuin  rpaxagaH
rocygapCTBeHHbIMW OpraHamMu, opraHamu MecTHOro camoyrnpaBneHus 1 AOMKHOCTHBIMU NMLaMn pacnpocTpaHaeTcs Ha
NPaBOOTHOLLEHWS!, CBA3aHHble C PacCMOTPEHWEM YyKa3aHHbIMW OpraHamu, AOIDKHOCTHbIMU nuuamu  obpalleHuin
obbeanHeHW rpaxgaH, B TOM YMCrie Iopuanyeckux nuud, a Takke Ha NpaBOOTHOLUEHUs, CBSI3aHHbIE C PacCMOTPEHUEM
obpalueHnii rpaxxgaH, o6 beaAnHeHUI rpaxaaH, B TOM Y1Cre Ipuanyecknx nuuy, ocywecTBNS WMy nybnmyHo aHaummble
yHKUMM TrOCYAapPCTBEHHbIMW W MYHUALMMNANbHBIMU  YYPEXOEHUAMU, WHBbIMU OpraHuM3aumMsMM M UX [OSMKHOCTHbIMU
nmuamu.

(4acTb 4 BBegeHa degepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. lpaxpaHe wmelT npaBo obpalatbCAa NMYHO, a Takke HanpaenAaTb WHAMBMAYANbHbIE U KOMSEKTUBHbIE
obpalleHus, Bknovas obpalleHns o6beaAMHEHUN rpaxaaH, B TOM YNCIe IPUaMYeCcKux nuu, B rocygapCTBEHHbIE OpraHbl,
OopraHbl MECTHOrO CamoynpaBrieHnUst U UX AOSMKHOCTHBIM fuLiaM, B rOCYSAapPCTBEHHbIE U MYHULMMANbHbBIE YYPEXOAEHUS U
WHbIE OpraHmn3aumm, Ha KOTOpble BO3MOXEHO OCYLLECTBEHNE NYBIMYHO 3HAUYNMBIX PYHKLMIA, U UX AOIMKHOCTHBIM nuLiaMm.
(4yacTtb 1 B pea. PeagepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. I'paxpgaHe peanu3yloT NpaBo Ha obpalleHne cBob6oaHO M AobpoBonbHO. OcyLlecTBNEHNE rpaxgaHaMy npasa
Ha obpalleHune He JOMKHO HapyLlaTb NpaBa U cBoOOAbl APYTMX MNNLL.

3. PaccmoTpeHue obpalleHuii rpaxaaH ocylecTensieTca decnnatHo.

Cratbsa 3. [paBoBOE perynmpoBaHve NpaBOOTHOLLEHWI, CBA3AHHbLIX C PaCCMOTPEHNEM ObpalLieHMI rpaxaaH

1. TlpaBOOTHOLWIEHNS, CBSA3a@HHbIE C pacCcMOTpeHueM obpalueHun rpaxgaH, perynupytotca KoHcTuTyumen
Poccuiickon ®epepaumm, mexagyHapoaHeiMu gorosopammn Poccuiickonn ®egepaumn, hbeaepanbHbIMU KOHCT UTYLIMOHHBIMU
3akoHamu, HacToAwum PegeparnbHbIM 3aKOHOM UM UHBIMU hedepanbHbIMU 3aKOHaMU.

2. 3akoHbl M MHble HOpMAaTMBHbIE MpaBOBble akTbl CybbekToB Poccuickon Pegepaumm MOryT ycTaHaBnvBaTb
MONOXEHNs, HanpaBreHHble Ha 3allMTy NpaBa rpaxaaH Ha obpalleHue, B TOM Yncfe ycTaHaBnuBaTb rapaHTum npasa
rpaxgaH Ha obpalleHve, AONOMHAKLME rapaHTuM, YCTaHOBIEHHbIe HacTosWwmMM PeaepanbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHblE TePMUHbI, UCMNOJ1b3yeéMbl€ B HAaCTOALLEM CDep,epaanOM 3aKoHe
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Ons uenen HacTosiwero degepanbHOr0 3akoHa MCMONb3YHTCA CreayloLme OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxgaHnHa (ganee - obpalleHne) - HanpaBrieHHble B FOCYAApPCTBEHHbIA OpraH, opraH MecTHOro
CaMOyMnpaBIieHNss WU OOJPKHOCTHOMY §uvUy B MNWCbMEHHOW opMe WM B opmMe 3MeKTPOHHOro [OKyMeHTa
npegnoxeHve, 3asiBneHve unu xanoba, a Tawke ycTHoe obpalleHue rpaxgaHvHa B roCyAapCTBEHHbIA OpraH, oprad
MECTHOro caMoyrnpaBneHns;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npeanoXeHue - pekoMeHgaums rpaxkaaHuHa no COBEpPLUEHCTBOBAHUIO 3aKOHOB U MHbIX HOPMAaTUBHbIX NPaBOBbIX
aKTOB, OEeATENbHOCTU FOCYLapCTBEHHbIX OpraHOB WM OpraHOB MECTHOIO CaMOYMpaBreHUsl, pasBUTUIO OOLLECTBEHHbIX
OTHOLLEHMI, YNYYLUEHNIO COLMNAanbHO-IKOHOMUYECKOW U UHBIX cdhep AeATeNnbHOCTM rocyaapcTea U obLecTsa;

3) 3asBneHune - npocbba rpaxgaHvHa O COOEWCTBUM B peanv3aluu ero KOHCTUTYLIMOHHbIX npaB 1M cBobog unuv
KOHCTUTYLIMOHHBIX MpaB 1 cBoboa apyrux nuu, nnbo coobLueHre 0 HapyLLeHWUM 3aKOHOB M MHbIX HOPMAaTMBHbBIX MPaBOBbIX
aKkToB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOro camoyrnpaBneHuUs M AOMMKHOCTHbIX vy,
nnbo KpUTUKa OeATENbHOCTU YKa3aHHbIX OPraHoOB U AOMKHOCTHbIX MWL,

4) xanoba - npocbba rpaxgaHvHa 0 BOCCTAHOBIIEHUM UMW 3alLMTe ero HapyLlleHHbIX NpaB, CBOOOA UMK 3aKOHHbIX
nHTEepecoB Nnbo npae, cBOOOA NN 3aKOHHBIX MHTEPECOB OPYIMX NNL;

5) AOMKHOCTHOE NULO - NUUO, MOCTOSIHHO, BPEMEHHO MMM MO cneuuanbHOMY MOMHOMOYMIO OCYyLecTBfALLee
(YHKUMM MpeacTaBuTenst BracTM nunbo  BbIMOSHAIOWEE OpraHn3aLMoHHO-pacnopsanTenbHble, agMUHUCTPATUBHO-
X03ANCTBEHHbIE (DYHKLMM B FOCYAAapPCTBEHHOM OpraHe WUrnmv opraHe MeCTHOrO CamoyrnpaBreHusl.

CtaTtbs 5. [NpaBa rpaxgaHnHa npu pacCcMOTPEHUN obpaLleHus

Mpn paccmoTpeHnn obpalleHnss rocydapCTBEHHbIM OpraHoOM, OpPraHoOM MECTHOrO CcamMoynpaBfeHust Wnm
OOJMPKHOCTHBIM NULOM FpaXKaaHWUH MMeeT NpaBo:

1) NnpeacTaBnATe 4ONOMHUTENBHBIE JOKYMEHTbI U MaTepuansl Nnbo obpalyaTtecsi ¢ npocbbon 06 nx nctpebosaHmm,
B TOM YUCIIe B 3NIEKTPOHHOM hopMeE;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCA C [JOKYMEHTaMu W MaTepuanamu, KacarlMMUCS PacCMOTPEHUs obpalleHusi, ecnn 3T0 He
3aTparmBaeT npaea, CBOOOAbl U 3aKOHHbLIE MHTEPECHbl APYrUX NUL, U eCcnn B yKasaHHbIX AOKYMEHTax v matepuanax He
copepXaTtcsi CBeleHUsl, COCTaBNsLMe rocy4apCTBEHHYIO UMM MHYI0 OXpaHsieMyto oeaepanbHbiM 3aKOHOM TaliHYy;

3) nonyyaTb NUCbMEHHbIVA OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLleHn BONpoCcoB, 3a UCKMOYEHNEM Cry4aes,
yKasaHHbIX B cTaTbe 11 HacToswero PenepanbHOro 3akoHa, yBeJoMIeHMe O nepeagpecauny NMCbMeHHOro obpalleHums
B rOCYLapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBfieHuUsi UMW AOMMKHOCTHOMY NULY, B KOMMNETEHLUMIO KOTOPbIX
BXOOUT peLLeHne NOCTaBIEHHbIX B 0OpaLleHnn BONpPOCOB;

4) obpawaTbcsa c xanobon Ha npuHAToe no obpalleHuto pelleHne unu Ha gencteue (besgencTeme) B CBSA3M C
paccMoTpeHnemMm obpalleHnsa B agMUHUCTPaTUBHOM U (Mnn) cygebHOM Mopsake B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepaumu;

5) obpalyaTbcs ¢ 3asiBNEHMEM O MpeKpaLLleHMn pacCMoTPeHNst obpalleHus.

Cratba 6. MapaHTn 6e30nacHOCTM rpaXKgaHuHa B CBA3K C ero obpalleHnem

1. 3anpeluaeTcs npecrnefoBaHve rpaxzaaHuHa B CBA3W C ero obpalleHMeM B roCcyAapCTBEHHbI opraH, oprad
MECTHOTO CaMOynpaBneHWst WNM K [OOMKHOCTHOMY TULY C KPUTUKOW [OeATENbHOCTM YKasaHHbIX OpraHoB WM
JAOMKHOCTHOrO Nnuua nNnbo B LEenax BOCCTAHOBMEHWA UMW 3aluThl CBOWX Mpas, cBOGOA M 3aKOHHbLIX MHTEpPecoB NnGo
npa., cBO6OA N 3aKOHHbLIX MHTEPECOB APYrMX Mnuu,.

2. Mpu paccmoTpeHMn obpalleHusl He AOoMycKaeTcsl pasrralleHue CBedeHWid, cofepalluxcs B obpalleHuu, a
Takke CBEAEHWIA, KacaloLLMXCA YaCTHOW XU3HU rpaxaaHuHa, 6es ero cornacus. He siBnsieTcs pasrnalieHnem cBeaeHui,
cofepxalwuxcsi B obpalleHnun, HanpaBrieHue NUCbMEeHHOro obpallleHns B rocydapCTBEHHbI opraH, opraH MeCTHOro
camoynpaeneHUs UNu OOSMKHOCTHOMY JMLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHune NocTaBlieHHbIX B obpalleHnm
BOMPOCOB.

CraTbs 7. TpeboBaHusA kK TMCbMEHHOMY OBpaLLeHunio

1. FpaxgaHuUH B CBOEM MUCbMEHHOM obpalleHun B 00si3aTeNnbHOM MOpsaKke ykasbiBaeT MO0 HaumeHoBaHWe
rocy4apCTBEHHOro opraHa unu opraHa MeCTHOro CamMoyrnpaBfieHWsl, B KOTOpble HanpasnseT NUCbMeHHoe obpalleHue,
nmbo dammnnnio, UMsi, OTYECTBO COOTBETCTBYHOLLErO AOSMKHOCTHOrO nmua, Mbo OOJMKHOCTbL COOTBETCTBYIOLLENO Nvua, a
Takke cBOM hamMunuio, UMs, oT4eCTBO (NocrnegHee - MpW Hanu4uum), NOYTOBLIA agpec, MO KOTOPOMY OOJPKHbI ObiTb
HanpaBrneHbl OTBET, yBeLOMIIEHWEe O nepeagpecaumv obpalleHusi, nanaraet CyTb MpPensiokeHusl, 3asiBNEeHUs WIu
anobbl, CTaBUT NMYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxogumocTy B noATBepXAeHME CBOMX [OBOOOB rpaxAaHWH npunaraetT K MNUCbMEHHOMY
obpalLeHno JOKYMEHTbI U MaTepuansl Mbo nx Konmu.

3. OGpalleHne, NoCTynMBLLEE B rOCYAAPCTBEHHbIV OpraH, opraH MeCTHOrO CamoynpaBfeHns UM AOMKHOCTHOMY
nuuy B opMe 9NEeKTPOHHOro [JOKYMEeHTa, MNoAMeXuT pacCMOTPEHU0 B Mnopsagke, YCTAHOBMNEHHOM HAaCTOSALWMUM
depeparnbHbiM 3akOHOM. B obpalueHnn rpaxxgaHiH B 0693aTenbHOM NopsiAike ykasbiBaeT CBOM haMuIvio, MMsi, OTHECTBO
(nocnepgHee - Npu HaNU4MK), agpec 3NEKTPOHHONM MOYThI, €CN OTBET AOIMKEH ObITh HanpaeneH B hopMe 3NEKTPOHHOTO
OOKYMEHTa, M MOYTOBbIV afpec, ecnu OTBeT A0SbkeH ObiTb HanpaefeH B MUCbMEHHOW dopme. [paxgaHuH Bnpase
NPUNOXNTb K TakoMy obpalleHnio HeobxoauMmble JOKYMEHTbl M MaTepuarnbl B 3MEKTPOHHON chopme nubo HanpaBuTb
YKa3aHHble OKYMEHTbI U MaTepuanbl Uin UX KOMUKU B MMCbMEHHON hopme.
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(vactb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)
CraTtbsi 8. HanpaBneHue n pernctpaums nucbMeHHoro obpatleHus

1. MpaxgaHnH HanpaensieT NMMCbMEHHOEe OOpalleHne HenocpeacTBEHHO B TOT rOCYOapPCTBEHHLINM OpraH, oprad
MECTHOro camMoyrnpaBfeHns UM TOMy JOMMKHOCTHOMY N1LY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHne NoCTaBNeHHbIX B
obpalleHnn BoNpocos.

2. NuucemeHHoe obpalleHne noanexut obsasaTenbHOW perucTpalmm B Te4eHne Tpex AHen ¢ MOMEHTa NOCTYNMeHus
B rOCyapCTBEHHbIN OpraH, OpraH MECTHOro CaMOynpaBneHUs UNn JOSMKHOCTHOMY nnLLy.

3. lMncbmeHHoe obpalleHne, cogepkallee BOMPOCHl, PELleHMEe KOTOPbIX He BXOAUT B KOMMETEHUWMIO AaHHbIX
rocyfapCTBEHHOro opraHa, opraHa MecTHOro caMmoyrnpasneHnst UM JOSMKHOCTHOMO Nuua, HanpaBnseTcs B TEYeHUe ceMu
OHeN co OHS perncTpaumm B COOTBETCTBYIOLLMIA OpraH Un COOTBETCTBYHOLLEMY AOJPKHOCTHOMY IULY, B KOMMETEHLMIO
KOTOpbIX BXOAWT peLleHMe MOCTaBIEHHbIX B OOpalleHMM BOMpPOCOB, C YBEOOMSIEHMEM rpaxdaHWHa, HanpaBMBLLErO
obpalleHne, 0 nepeagpecaumn obpalleHusi, 3a UCKINIOYEHMEM cry4asl, ykasaHHoro B 4actm 4 crtatbk 11 Hacrtoswiero
depnepanbHOro 3akoHa.

3.1. MNnucbmeHHOe obpalleHne, cogepXxalliee MHpopmauno o dakTax BO3MOXHbBIX HapyLLEHUA 3aKoHOAATENbCTBA
Poccuiickon ®epepauumn B ccepe murpauun, HanpaBnaeTcd B TeYeHWe NATU OHeW Co OHS peructpauuu B
TeppuTopuarnbHbI opraH eaepanbHOro opraHa UCMONHUTENbHOW BNAcTW, OCYLLECTBNSAIOLLEro NpaBonpUMeHUTENbHbIE
YHKUMKN, PYHKUMM MO KOHTPONIO, HaA30py M OKasaHWK rOCyoapCTBEHHbLIX ycnyr B cdepe murpauuu, 1M BbICLLEMY
OOMKHOCTHOMY nmuy cybbekta Poccuiickon ®egepauun (pykOBOAMTEMNIO BbICWIENO  WUCMOMHUTENBHOrO  OpraHa
rocygapctBeHHon Bnactu cybbekta Poccuiickon ®degepaumm) € yBeOOMMEHMEM [paxdaHuHa, HanpasuMBLLEro
obpalleHne, o nepeagpecauun ero obpalleHuns, 3a UCKMIOYEHNEM Cny4vasi, ykasaHHOro B Yyactu 4 ctatbun 11 HacTosLlero
depnepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHMe MOCTaBMEHHbIX B MUCbMEHHOM OOpalleHUn BOMPOCOB OTHOCUTCH K KOMMETEHLUU
HECKOJIbKMX FOCyaapCTBEHHbLIX OPraHOB, OpraHOB MECTHOIO CaMOynpaBfieHUs Ui OOSMKHOCTHBIX NiL, Konust obpalleHus
B TEeYEeHMe cemMu OHeW CO OHSA perncTpauum HanpaBnsieTCsl B COOTBETCTBYHLUME FOCYOapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro caMoyrnpaBlieHUs! Ui COOTBETCTBYHOLLUM LOMKHOCTHLIM NMLaM.

5. [ocyaapCTBEHHbIN OpraH, OpraH MECTHOro camoynpaBfeHust UM OOIDKHOCTHOE NWUO Mpu HanpasreHuu
NMMCbMEHHOro obpallleHns Ha pacCMOTPEHUEe B APYron rocygapCTBEHHbIN OpraH, OpraH MEeCTHOro caMoyrnpaBfieHns unm
WHOMY OOJDKHOCTHOMY NMLY MOXET B crnydae HeobxooMMOCTy 3anpallnBaTth B yKadaHHbIX OpraHax Unmn y AOmMKHOCTHOrO
nuua JOKYMEHTbI U MaTepurarbl O pesynbTatax pacCMOTPEHUSI MUCbMEHHOro obpaLleHus.

6. 3anpelwaetcs HanpaBnsaTb Xanoby Ha pacCMOTpPEeHMEe B TrOCYAApPCTBEHHbIA OpraH, OpraH MeCTHOro
caMOynpasrieHns N1 JOMKHOCTHOMY NULLY, peLleHne nunu gencreme (6e3gencTBue) KoTopbix obxanyeTcs.

7. B cny4yae, ecnv B COOTBETCTBMM C 3anpeToM, NpeayCMOTPEHHbLIM YacTbio 6 HacTosILEeN cTaTbW, HEBO3MOXHO
HanpaBneHne >anobbl Ha pacCMOTPeHMe B TOCYAapCTBEHHbLIA oOpraH, OpraH MECTHOrO CcaMoynpaBneHus wunm
OOJDKHOCTHOMY 1uLy, B KOMMETEHLMI0 KOTOPbIX BXOOUT pelleHMe MNOCTaBfeHHbIX B obpallleHMM BOMpOoCcoB, anoba
BO3BpaLLlaeTCsl rpaXaaHUHy C pas3bsCHEHMEM ero npaea oOOXanoBaTb COOTBETCTBYWOLUME peLlleHMe Wnu Jencreve
(6e3gencTBme) B ycTaHOBNEHHOM NoOpsiAKe B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUS 0BpaLLEeHNs K paCCMOTPEHMUIO

1. ObpalleHune, NOCTynMBLUEE B rOCYy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus Unu AOmKHOCTHOMY
nnuy B COOTBETCTBUU C UX KOMI'IeTeHLLI/IeI7I, nognexumt 06ﬂ3aTeanomy paccMOTpeHUto.

2. B cnyyae HeobxoguMmocTu paccmaTpuBawwme obpallieHne rocyaapCTBEHHbI OpraH, opraH MeCTHOro
camoynpaBneHust NN LOSMKHOCTHOE NULO MOXET 06ecneunTb ero paccMoTpeHMe C Bble3A0M Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHuns

1. FocyaapCTBEHHbIN OpraH, opraH MECTHOrO CamMOYyMNpaBfeHUs UNWN AOIMKHOCTHOE NULO:

1) obGecneynmBaeT OOBEKTMBHOE, BCECTOPOHHEE MW CBOEBPEMEHHOE paccMoTpeHne obpalleHus, B cny4ae
HeobX0AMMOCTHU - C y4acTUeM rpaxaaHuHa, HarnpasumBLLEro obpalleHue;

2) 3anpalumBaeT, B TOM Y1Crie B INEKTPOHHOWN hopMe, Heobxogumble ANa paccMoTpeHus obpalleHns AOKYMEHThI
1 matepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMoyrnpaBfieHns U Y MHbIX OMMKHOCTHLIX fnu, 3a
UCKMIOYeHMeM Cy40B, OpraHoB AO3HaHWSA 1 OpraHoB NpeaBapuUTenbHOro CrieacTBus;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpyHUMaeT Mepbl, HaMpaBfeHHbIE Ha BOCCTAHOBMEHUE WIU 3aLUUTY HapyLUEHHbIX NpaB, cBOOOA M 3aKOHHbLIX
WHTEPECOB rpaxaaHuHa;

4) paeT MUCbMEHHbIV OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUM BOMPOCOB, 3a WCKMYEHMEM Cry4aes,
ykasaHHbIX B cTaTbe 11 HacToswero ®efepanbHOro 3akoHa;

5) yBegomnisieT rpaxkgaHvMHa o HanpaereHun ero obpalleHns Ha pacCMOTPEHNE B APYrov roCyAapCTBEHHbIV OpraH,
opraH MECTHOro caMoynpaBrieHNst UMM MHOMY LOIPKHOCTHOMY UL B COOTBETCTBUM C UX KOMMNETEHLNEN.

2. TocygapCTBEHHbIN OpraH, OpraH MeCTHOrO0 CaMOYMNpPaBfieHUS WU OOIDKHOCTHOE NMUO NO HarnpaBrieHHOMY B
yCTaHOBMEHHOM MOPSAKe 3anpocy rocygapCTBEHHOro opraHa, opraHa MecTHOro camoyrnpaBfieHust UM JOMKHOCTHOro
nuua, paccMmaTtpuBalpowwmx obpalleHue, 06a3aHbl B TedeHue 15 OHen npefocTaBnaTb AOKYMEHTbI M Martepuvansl,
HeobOxoaMMble AN pacCcMOTpeHus obpalleHus, 3a UCKIMIYEeHNneM OOKYMEHTOB M MaTepuanoB, B KOTOPbIX COoaepXarcs
CBefeHusl, COCTaBNSLWNE rOCygapCTBEHHYIO UM MHYIO OXpaHsiemylo defepanbHbiM 3aKOHOM TanHy, U ANs KOTOPbIX
yCTaHOBMEH 0cobbln NOPAA0K NPeAOoCTaBNEHUS.
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3. OTtBeT Ha obpalleHrMe noanucbiBaeTCs PYKOBOAUTENEM TOCYAapCTBEHHOrO OpraHa WM opraHa MeCTHOro
camMoynpaBrieHUsl, 4OSPKHOCTHBIM JIMLOM MO0 YNOMHOMOYEHHbBIM Ha TO JIULIOM.

4. OTtBeT Ha oOpalleHne, NOCTyNUBLUEE B rOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CaMOynpaBIieHUs WUnn
OOJPKHOCTHOMY IuLy B OpMe 3MEKTPOHHOrO JOKYMEHTa, HanpaBnsieTcsi B POpMe 3IIEKTPOHHOIO AOKYMEHTa No agpecy
3MNEKTPOHHON MOYThl, YKa3aHHOMY B oOpalleHuu, unm B NMUCbMEHHOW ¢hopMe Mo MOYTOBOMY afpecy, ykasaHHOMY B
obpatueHnn.

(vyacTb 4 B peqn. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsgok paccmoTpeHus oTaenbHbIX obpalleHni

1. B cnyyae, ecnu B NnuCbMeHHOM OOpallleHMM He ykasaHbl pamunus rpaxgaHvHa, HanpasmBLLEro obpalleHue,
UNM NOYTOBLIN aapec, No KOTOPOMY AOJPKEH ObITb HaMpaBneH OTBET, OTBET Ha obpalleHne He aaetcs. Ecnu B ykazaHHOM
obpalleHnn cogepxaTcsa cBeeHus O NoAroTaBIMBaeMoM, COBEPLUAEMOM UMM COBEPLLIEHHOM NPOTMBOMPABHOM AEAHUN,
a TaKkke O nvue, ero NOAroTaBNUBalOLLEM, COBEPLUAIOLLEM UMM COBEPLUMBLLEM, OOpaLLeHne NOANEeX T HanpaBfeHno B
rocyapCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMMNETEHLUUEN.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpaweHne, B KoTopoM obxanyeTtca cyaebHoe pelleHne, B TeyeHMe CeMu OHeW CO [OHS perumcrpauuu
BO3BpaLlaeTcs rpaaaHviHy, HanpasumsLlemy obpalleHue, ¢ pasbacHeHneM nopsigka obxanosaHus gaHHoro cygebHoro
peLueHuns.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. [ocypoapcTBEHHbIN OpraH, OpraH MeCTHOro CaMOYMpaBfieHUs WNU OOMKHOCTHOE fMUO Npu  NOMy4YeHuu
NMUCbMEHHOro obpalleHus, B KOTOPOM COAEPXKaTCs HeLeH3YpHble NMBo OCKOpOUTENbHbIE BbIPAXEHWS, Yrpo3bl XU3HWU,
3[0POBbLI0 N UMYLLECTBY AOMKHOCTHOIO NnLLA, a Takke YNIEHOB ero ceMbW, Brnpaese ocTaBuTb obpalleHre 6e3 oTBeTa no
CyLLEeCTBY MOCTaBfIEHHbIX B HEM BOMPOCOB M COOOLWUTL rpaxaaHuHy, HanpaBuBLUEMY obpalleHne, 0 HeZonyCcTMMOCTH
3noynotpebnexHns npaBoM.

4. B cnyyae, ecnm TeKCT NUCbMEHHOro obpalleHns He NoaAaeTcsl NMPOYTEHUO, OTBET Ha obpalleHne He JaeTca u
OHO He MOANIEXUT HanpaBIieHN0 HA PacCMOTPEHME B rOCYAapCTBEHHbIV OpraH, opraH MeCTHOro camMoymnpaBfieHNs UIn
OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHUE CEMU OHEN CO OHA pernctpaumm obpaileHms
coobLaeTcs rpaxgaHuHy, HanpasmeLLeMy obpalleHue, ecnu ero amunms 1 NOYTOBbLIN aapec NoAAaTCA NPOYTEHNIO.
(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B nMCbMeHHOM obpalleHumn rpaxkgaHnHa cogepXXnUTcs BOMPOC, HA KOTOPbIN €My HEOOHOKPAaTHO
JaBannCb NMUCbMEHHbIE OTBETbI MO CYLECTBY B CBA3M C paHee HanpasnsemMbiMy OOpalleHusMu, u npu 3TOM B
obpalleHny He NPMBOASTCA HOBblEe AOBOAbI UM OBCTOATENbLCTBA, PYKOBOAUTENb FOCYAapCTBEHHOrO OpraHa unm opraHa
MECTHOro CaMOynpaBfieHUs, OOMKHOCTHOE NUUO NMOO YNONMHOMOYEHHOE Ha TO JMLUO BNpaBe MPUHATb peLleHne o
6e30CHOBaTENbLHOCTM o4YepeHOro obpalleHns U NpekpalleHMn Nepenuckn ¢ rpaxgaHnHoOM No JaHHOMY BOMPOCY Mpu
YyCNOBUKN, YTO YyKasaHHOoe obpalleHve W paHee HarnpaBnsemble obOpalleHWsi HanpaBnsnMCb B OAMH W TOT e
rocy4apCTBEHHbIV OpraH, opraH MECTHOro camoynpaBrieHUsl UM OJHOMY U TOMY € AOMMKHOCTHOMY nuuy. O gaHHOM
peLleHnn yBeAOMMSETCA rpaXaaHyH, HanpasuBLLNA obpalleHne.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnn oTBeT MO CylwecTBy NoOCTaBneHHOro B obpalweHun Bonpoca He MoxeT ObiTb AaH 6es
pasrnalleHnss CBeAEeHUN, COCTaBNSLWMX FOCYAapCTBEHHYIO UMW MHYIO OXpaHsdemytlo dedeparnbHbiM 3aKOHOM TarHy,
rpaxgaHvHy, HanpasuBLleMy obpalleHue, coobliaeTcsd 0 HEBO3MOXHOCTM AaTb OTBET NO CyLWeCTBY NMOCTaBIIEHHOIO B
HeM Bonpoca B CBA3M C HeOMYCTMMOCTbIO pasrialleHns yka3aHHbIX CBEAEHUN.

7. B cniyyae, ecnv NpuydnHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHn BONPOCOB HE MOT ObITb
OaH, B nocriegywowem 6biny ycTpaHeHbl, rpaXaaHuH BnpaBe BHOBb HanpaBuTb OOpalleHne B COOTBETCTBYHOLLMMA
rocyapCTBEHHbIV OpraH, opraH MECTHOrO CaMOoYyrnpaBIieHNs UM COOTBETCTBYOLLEMY LOIPKHOCTHOMY NMLLY.

Crtatbs 12. Cpoku paccMOTPEHUsI MMCbMEHHOro obpalleHns

1. NMucbmeHHoOe obpalleHne, NOCTynuBLUEE B FOCY4APCTBEHHbLIN OpraH, opraH MEeCTHOro CaMOYMnpaBIieHUs WIu
OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHUUEN, paccMmaTpmBaeTcs B TedeHme 30 OHEN CO OHSA perucrpauumun
NMUCbMEHHOro ObpaLleHuns, 3a NCKIMYEHNEM Crydas, yKadaHHOro B yacTtu 1.1 HacTosiwen cTaTtbu.

(8 pen. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. NucbmeHHoe obpalleHne, NocTynMBLLEe BbiCLeMY AOMKHOCTHOMY nuuy cybbekta Poccuiickon ®egepaumm
(pykoBOOMTENIO BbICLLErO WCMOMHUTENBHOIO OpraHa rocygapcTBEHHOW Bnactu cybbekta Poccuickon depepaumn) m
copepxawee nHdopMaumio 0 dakTax BO3MOXHBIX HapyLlleHWi 3akoHogatenbcTBa Poccunckon depepaumm B cdepe
Murpauum, paccmatpuaeTcs B TedeHme 20 gHen Co OHA permctpaumm nMcbMeHHoro obpatleHus.

(vyacTb 1.1 BBegeHa degepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

2. B ucknounTernbHbIX Cry4vasx, a Takke B Crlyqae HanpaereHus 3anpoca, NpegycMOTPeHHOro YyacTbto 2 ctatby 10
HacTosilero ®efepanbHOro 3akoHa, PyKOBOAWUTENb rOCY4apCTBEHHOrO opraHa UM opraHa MecTHOro camoyrnpaBlieHus,
OOIMKHOCTHOE NULO NnBO YNONHOMOYEHHOE Ha TO NULIO BNpaBe NPOANWTb CPOK pacCMOTpeHust obpalleHus He Gonee
yem Ha 30 gHen, yBeOMMB O NPOASIEHMN CPOKa ero pacCMOTPEHUS rpaxaaHuHa, HanpaBuBLLEro obpatleHue.

Cratbs 13. JlnuHbIV NpyeM rpaxaaH
1. JInuHbI Nprem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasfeHus MpoBOAUTCH UX

PYKOBOAUTENSAMW U YNONTHOMOYEHHBIMIU Ha TO nMuamun. MIHdopmaums o MecTe npuema, a Takke o6 yCTaHOBMEHHbIX AN
nprvema OHsIX U Yacax AOBOAUTCS OO CBEAEHUs rpaxaaH.
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2. MNpn NUYHOM Npreme rpaxaaHuH NPeabsBAseT AOKYMEHT, yAOCTOBEPSIIOLMNIA €r0 JINYHOCTD.

3. CopgepxaHue ycTHOro ObOpalleHusi 3aHOCUTCSt B KapTOYKy JIMYHOrO npuvema rpaxaaHuHa. B cnyuae, ecnu
N3MOXEHHbIE B YCTHOM obpalleHnn hakTbl U 0BCTOSATENBCTBA SIBMAKTCA OYEBUAHLIMU U HEe TPebyloT AONONHUTENBHON
NpoBepKKU, OTBET Ha obpalleHue C cornacusi rpaxaaHnHa MOXeT OblTb AaH YCTHO B XO4E JIMYHOro npvema, 0 Yem
JernaeTcs 3anucb B KapTOYKe MMYHOMO MpuemMa rpaxpaHuwHa. B ocTanbHbiX cnyvasx gaeTcsl NMUCbMEHHBIN OTBET MO
CyLLEeCTBY NOCTaBMEHHbLIX B OOpaLLeHN BONPOCOB.

4. MNucbMeHHoe obpalleHne, NPUHATOE B XO4e NMYHOrO MpuemMa, MOASEXUT Peructpaumm v pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM HacTosWwmMM PefeparnbHbiM 3aKOHOM.

5. B cny4yae, ecnn B obpalleHun coaepXkaTtcsi BONPOCHI, PeLleHne KOTOPbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocy4apCTBEHHOINO OpraHa, opraHa MECTHOMO CaMOYyMpaBfieHUs WM OOJPKHOCTHOTO fuvua, rpaxgaHwHy paeTcs
pasbsiCHEHWE, Kyaa U B KaKoM Nopsiake emy criegyeT obpaTuTtbes.

6. B xo4e nu4Horo nprema rpaxgaHuHy MoXeT OblTb 0TKasaHo B AanbHEWWeM paccMOTpeHUn obpalleHus, ecnu
emy paHee Obin gaH OTBET MO CYLLECTBY NOCTABMNEHHbIX B 06paLleHn BONPOCOB.

7. OThenbHble KaTeropum rpaxxaaH B criyyasx, npeycMOTPeHHbIX 3akoHOA4aTenbCTBOM Poccuiickon depepaumm,
MONb3YTCA NPaABOM Ha JINYHbBIA NPYEM B NepPBOOYEPEHOM MOPSIAKE.

(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobniogeHnem nopsigka paccmoTpeHms obpatleHumn

locyaapcTBeHHble opraHbl, OpraHbl MECTHOMO caMoyrnpaBreHnst 1 AOMHKHOCTHbIE N1La OCYLLECTBNAT B Npeaenax
CBOElN KOMMETEHLMM KOHTPOMb 3a COBMoAeHMEeM Mopsiaka PacCMOTPeHMs OGpalleHuit, aHanuavpyloT codepxaHue
noctynawoLwmx obpalleHnit, NPUHUMaT Mepbl N0 CBOEBPEMEHHOMY BbISIBMIEHUIO WM YCTPaHEHW0 MPUYUH HapyLLEHWUS
npa., cBOGOA N 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapylwleHne HacTtodulero CDep,epaanoro 3aKoHa

Jlnua, BMHOBHbIE B HapylleHun HacTosilero ®egepanbHoro 3akoHa, HeCyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
3akoHogaTenbcTBoM Poccuinckon Pepepauuu.

Cratba 16. BosmelieHve npuYMHEHHbIX YObITKOB M B3bICKAHWE MOHECEHHbIX PacxXxodoB MNPU PaccMOTPEHUM
obpaleHnin

1. lpaxpaHWH WMeeT npaBO Ha BO3MelleHuWe YObITKOB M KOMMEHCauMio MOoparnbHOro Bpeaa, NPUYMHEHHbIX
He3aKoHHbIM [JeiicTBueM (6e3geicTBUEM) FOCYAApPCTBEHHOTO OpraHa, OpraHa MeCTHOro CcamoyrnpaBreHus unu
[AOIMKHOCTHOIO NuLia Npy paccMOTPEHNM obpalLeHuns], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHvH ykasan B obpalleHum 3aBeoMO NOXHble CBEAEHUS, pacxoibl, MOHECEHHbLIE B CBSA3U
C paccMOTpeHnem o6palleHnsi rocy4apCTBEHHLIM OpPraHoM, OpraHOM MECTHOrO CaMOYMNPaBreHUst UMW AOSHKHOCTHBLIM
NMLOM, MOTYT GbITb B3bICKaHbl C J@HHOTO rpaxaaHuHa Mo peLleHuto cyaa.

CraTtbsa 17. MNpusHaHne He gencTeBylOWMMKU Ha TeppuTopum Poccuinckon Pepepaumm oTAeNbHbIX HOPMAaTUBHbIX
npasoBbIx aktoB Coto3a CCP

MpusHaTb He AenCTBYOWMMUY Ha TeppuTopun Poccuiickon deagepaunm:

1) Ykas lMpesungunyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsigke paccmMoTpeHust
npeanoXxeHnn, 3assneHni n xanob rpaxagaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 noHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNMpeananyma BepxosHoro Coseta
CCCP "O nopsgke paccMOTpeHMsi MpeasiokeHun, 3asBrneHun u xanob rpaxpan” (Begomoctn BepxoBHoro CoBeta
CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHUN U3MEHEHWUA ©
gononHeHun B Ykas lNpesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus npeanoXeHun, sassneHnin n
anob rpaxaaHn" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yTtBepxxaeHumn YkasoB [Npesvanyma BepxosHoro CoBeta
CCCP 0 BHeCEHUM U3MEHEHWIA U OOMOMHEHUN B HEKOTOpble 3akoHoAdaTenbHble akTel CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 27, cT1. 540) B yacTu, kacatoLLenca yTeepxaeHus Ykasa Npesnanyma BepxosHoro Coseta CCCP
"O BHeCceHMU M3MeHeHun u gononHeHun B Ykas [Mpesungnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHnn, 3assneHnn n xanob rpaxaaH";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 ceBpans 1988 roga N 8422-XI "O BHeceHUn JONONHEHWI B
Yka3 lNpesngnyma BepxosHoro Coeta CCCP "O nopsgke paccMoTpeHusi NpeasioKeHnin, 3asiBNeHnn 1 xanob rpaxaan”
(Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrBepxaeHun Ykasos lNpesmgmyma BepxosHoro CoBeTa
CCCP o BHeceHUM U3MEHeHWA U OonorHeHwun B 3akoHopaTenbHble akTbl CCCP" (Begomoctn BepxosHoro CoBeTta
CCCP, 1988, N 22, ct. 361) B yacTtu, KacawLllencs yTeepxaeHusa Ykasa lNpesmamnyma BepxosHoro Coseta CCCP "O
BHECeHuUM pononHeHui B Ykas [MNpesngunyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHust NPeanoXeHun,
3asABreHunn 1 xanob rpaxgaH".

Cratba 18. BectynneHue B cuny Hactodawero ®enepanbHOro 3akoHa
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Hactoswun depnepanbHbili 3aKOH BCTynaeT B cuiy no uctedeHmn 180 gHel nocne gHA ero oduvumanbHOro

onybnnkoBaHusi.

Mockea, Kpemnb
2 mas 2006 roga
N 59-03

Mpe3ngeHT
Poccuiickon ®epepauum
B.MYTWH



